Web & Mobile Changes - [Month]
[Year]

This list shows new features and enhancements in descending
chronological order.

[YYYY-MM-DD] - [Feature Area] - [Feature Name] (Optional)

nCino added a new [feature/element] to [product area] to help
customers [primary benefit]—an increasingly important
[capability/distinction] as [related trend] grows. The [feature]
supports [action] through these options:

[Option/Item One] — [short description]
[Option/Item Two] — [short description]
[Option/Item Three] — [short description]
[Option/Item Four] — [short description]
[Option/Item Five] — [short description]
[Option/Item Six] — [short description]
[Option/Item Seven] — [short description]

{Image [1] placeholder + Alt text: This image displays [description of
featurel}

[YYYY-MM-DD] - [Feature Name] - [Sub-feature Name]

Customers can [customize/configure] this [element] to better reflect
their [brand/preference/workflow]. The [Element Name] is available in
both the [Context/Category A] and [Context/Category B].

{Image [2] placeholder + Alt text: This image displays [description of
feature]}

[YYYY-MM-DD] - [Feature Name]
The new [Feature Namel] is live for all clients.

¢ [Capability or option one]
e [Capability or option two]
e [Capability or option three]

{Image [3] placeholder + Alt text: This image displays [description of
featurel}

[YYYY-MM-DD] - [Feature Name] ([Platform])

[User group] can now [action/capability]—this action restores or adds
functionality that [was removed from / is new to] a previous
[flow/experience]. This release applies to [platform] only and,
currently, only to [OS/version]. [Other platform] does not yet have this
update; [affected group] can still [alternative path] there through the
current [alternative flow].

What's new:

e [New capability one] in the [platform] [flow name] ([sub-context A]
and [sub-context B]).

e Where the data appears or is stored.

e Available to all users with [permission/access requirement].



Audience: [Primary audience] and [secondary audience]. [Other roles]
can also [related action] from the [platform] experience.

Note: Users must have [platform] version [X.X.X] or later.
[YYYY-MM-DD] - [Feature Name]

nCino enables [Feature Name] ([Feature Sub-description]) by default
for every [client type], and it requires no implementation fee or
contract addendum. [Feature Name] allows [end users] to [action]
during the [experience/flow] to complete [task] entirely in [context].

What changes:

¢ [Change one, for example a new form, template, or option that
nCino adds automatically].

¢ [Change two, for example a setting enabled by default].

e [Change three, for example new self-service options under
Settings > Sub-menul].



